
HOURS OF OPERATION: 

Monday through Friday 

8:00 A. M. TO 4:00 P. M. 

 

FARES/DONATIONS:     

Eligible (Age 60+): 

$1 Voluntary donation 

for each one-way trip 

 

Non-Eligible (under 60) and     
General Public: 

$1 for each one-way trip 

 

   

The van does not operate on: 

New Year’s Day, 
Martin Luther King Day,  

President’s Day, Memorial Day, 
Santa Fe Trail Day, July 4th, Labor 

Day, Columbus Day,  
Veteran’s Day,  

Thanksgiving Day,  
Day after Thanksgiving,  

Christmas Eve (1/2 afternoon), or 
Christmas Day 

 

Phone: 469-0836 

G ATS  
VAN  S E RV I C E  M ust  be  f i l ed  w i t h i n  5  da ys  o f  

occur r ence  
 

The  C om pl a i n t  For m  i s  i n  your  
new  r i de r  w e l come  packe t  o r  

you  m a y r eques t  one  f r om  t he  
G ATS Pr ogr am  D i r ec t o r  a t  456 -
2223  and  r e t u r n  i t  com pl e t ed  t o  

t he  m a i n  o f f i ce  a t  725  Ben t  
Ave ,  Las  An i m as ,  CO   81054 ;  
you  w i l l  ge t  a  r esponse  i n  5  

w or k i ng  da ys .  
 

I f  your  com pl a i n t  i s  no t  
r eso l ved  b y  t he  G ATS Pr ogr am  

D i r ec t o r ,  yo u  m a y m a i l  t he  
com pl e t ed  f o r m  t o  t he  Ben t  
Count y Com m i ss i oner s  and  

you  w i l l  r ece i ve  a  r esponse  i n  
7  w or k i ng  days .  

 
I f  your  com pl a i n t  i s  no t  
r eso l ved ,  you  m a y f i l e  a  

com pl a i n t  w i t h  L AV AAA,  P . O .  
Box  494 ,  La  Jun t a ,  CO   81050 .

( 719 )  383 - 3166  o r  
( 800 )  438 - 3752  

 
Com pl a i n t  s t i l l  not  r eso l ved ,  

you  m a y f i l e  a  com pl a i n t  
appea l  w i t h  Co l o rado  

Depar t m ent  o f  Hum an  Ser v i ces ,  
S t a t e  Un i t  on  Ag i ng ,  1575  

Sher m an  S t r ee t ,  10 t h  F l oor ,  
Den ver ,  CO  80203 .  

( 888 )  866 - 4 2 4 3  
 

Q ues t i ons  on  t he  com pl a i n t  
p r ocess  phone   

G ATS Pr ogr am  D i r ec t o r :   
( 719 )  456 — 2 2 2 3  

 

Convenient 

Economical 

Accessible 

Friendly Service 

Offering transportation for 

medical appointments, 

prescription pickups, banking, 

grocery shopping, recreational 

and social activities, meal sites 

and work within Bent County 

(719) 469 - 0836  
Please call 24 hours in advance 

COMPLAINT PROCESS BENT COUNTY 

GOLDEN AGE 

TRANSPORTATION 

SERVICE 

(GATS) 



THE IMPORTANCE OF MOBILITY 

Golden Age Transportation Service  

(GATS) offers transportation services for 

those that are unable to drive due to lack 

of transportation, illness, physical limits, 

or simply for convenience within Bent 

County. 

The goal of the service is to provide a ser-

vice for those individuals that may other-

wise be shut in and unable to find a means 

of transportation through family or friends.   

This service allows clients the opportunity 

to remain self sufficient and independent 

in their own homes for an extended 

amount of time.. 

GATS is available to all Bent County resi-

dents. Eligible residents (age 60 or older) 

may contribute a suggested donation of 

$1.00 for each one-way trip. GATS protects 

the privacy of the consumer’s decision to 

contribute or not contribute toward the 

cost of services provided. Contributions are 

voluntary and anonymous and a consum-

er’s decision to contribute or not contribute 

will not affect service provision. 

Residents under the age of 60 may ride for 

a nominal $1.00 fee for each one-way trip. 
 

WE ARE HERE TO HELP YOU! 

Please ask the driver for assistance with 

boarding, exiting, or other as needed. 

GE N E R AL  I N F ORM AT ION :  

 

G AT S  o p e ra te s  o ne  1 2 - p as se ng e r  b us  
a n d  ha s  an  e l ec t r i c  l i f t  t o  ac co mm o -
d a te  tw o  w he e l ch a i r  r id e r s .  T he  s e r -
v i c e  i s  a va i la b le  to  a l l  r e s i de n ts  o f  

B e n t  C ou n t y.  R i d e s  a re  a va i la b l e  o n  a  
d e ma nd - r e sp o ns e  ba s i s .   I f  p o ss ib le ,  
a l l  r id e  r es e r va t i on s  sh o u l d  b e  ma de  
2 4  h ou r s  i n  ad va nc e ,  h ow e ve r ,  s am e  
d a y r e q u e s t s  w i l l  be  co n s i de r ed  a s  

s p ac e  an d  t im e  a l l ow .  S pe c ia l  g ro u p  
s e r v ic es  ca n  be  a r r ang e d .  

C a l l  ( 7 19 )  4 56 - 2 22 3  

_ __ __ __ __ __ __ __ __ ___ __ __ __ __ __ __ _  

 

Tr i p  p u r p o s e s :  
 

Me di c a l  Ap p o i n t m e nts  

P r e s c r i p t i o n  p i c k  up  

Ba nk i ng  

G r oc e r y  s ho pp i n g  

Re c r e a t i ona l  

E m pl o ym e n t  

Me a l  s i te s  

S hop p i n g  

S oc i a l  Ac t i v i t i e s  
 

TO HELP US SERVE YOU BETTER: 

Please call (719) 469-0836 first. 

Be ready for your ride early. 

No alcohol allowed on van. 

No smoking allowed on van. 

No pets allowed on van. 

Use seat belts for your own safety. 

Please ask driver if you have any questions. 

How to use GATS: 
 

1. Choose your destination in Bent 
County 

2. Call (719) 469-0836  

3. Provide information to the driver 

4. Schedule your trip with the driver 

5. Driver will pick you up at the 
scheduled time 

6. Driver will drop you off at your 
destination 

_______________________________________ 

In accordance with the provisions of the 

Americans with Disabilities Act and the Civil 

Rights Act of 1964, Golden Age Transporta-

tion Service does not discriminate on the ba-

sis of disability, race, color, national origin, or 

gender.  For more information about these 

statutes, or to file a complaint, contact Gold-

en Age Transportation Service’s designated 

Disability Rights and Title VI  Coordinator, 

Bent County Courthouse, Las Animas, CO, 

phone (719) 456-2223..  

Call Us For A Ride:                   

 (719) 469-0836 

Golden Age  

Transportation 

Service 


